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CORONAVIRUS AID, RELIEF AND ECONOMIC SECURITY (CARES) 
ACT 

SMALL BUSINESS RESOURCE 
GUIDE 

   

On March 27, 2020, the Coronavirus Aid, Relief, and Economic Security Act (CARES Act) was signed into 
law. The CARES Act provides approximately $2 trillion in funding to stabilize the economy and provide 
broad relief to individuals and businesses directly or indirectly impacted by the COVID-19 pandemic. 

This guide provides information about the major programs available from the Small Business Administration 
(SBA) to address these needs, as well as additional tax provisions that are outside the scope of SBA. 

 

PAYMENT PROTECTION PROGRAM (PPP) LOANS 

Cash-flow assistance through 100 percent federally guaranteed loans to employers who maintain their 
payroll during this emergency. If employers maintain their payroll, the loans would be forgiven, which would 
help workers remain employed, as well as help affected small businesses and the economy to recover 
quicker after the crisis. PPP has a host of attractive features, such as forgiveness of up to 8 weeks of payroll 
based on employee retention and salary levels, no SBA fees and at least six months of deferral with 
maximum deferrals of up to a year. Small businesses and other eligible entities will be able to apply if they 
were harmed by COVID-19 between February 15, 2020 and June 30, 2020. This program is retroactive to 
February 15, 2020, in order to help bring workers who may have already been laid off back onto payrolls. 
Loans are available through June 30, 2020. 

Learn more about the Payment Protection Loan available soon through CDC Small Business Finance. 

Q: What types of businesses and entities are eligible for a PPP loan? 
A: The following are eligible: 

 Businesses and entities must have been in operation on February 15, 2020
 A small business with fewer than 500 employees
 A small business that otherwise meets the SBA’s size standard
 A 501(c)(3) with fewer than 500 employees
 An individual who operates as a sole proprietor
 An individual who operates as an independent contractor
 An individual who is self-employed who regularly carries on any trade or business
 A Tribal business concern that meets the SBA size standard
 A 501(c)(19) Veterans Organization that meets the SBA size standard

Q: What types of non-profits are eligible? 
A: In general, 501(c)(3) and 501(c)(19) non-profits with 500 employees or fewer, as most non profit SBA 
size standards are based on revenue, not employee number. You can check here. 

Q: How is the loan size determined? 
A: Depending on your business’s situation, the loan size will be calculated in different ways (see below). 
The maximum loan size is $10 million. 

 If you were in business February 15, 2019 – June 30, 2019: Your max loan is equal to 250 percent of 
your average monthly payroll costs during that time period. If your business employs seasonal 
workers, you can opt to choose March 1, 2019 as your time period start date.

 If you were not in business between February 15, 2019 – June 30, 2019: Your max loan is equal to 
250 percent of your average monthly payroll costs between January 1, 2020 and February 29, 2020.

https://cdcloans.com/emergencyrelief/
https://www.sba.gov/sites/default/files/2019-08/SBA%20Table%20of%20Size%20Standards_Effective%20Aug%2019%2C%202019.pdf
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 If you took out an Economic Injury Disaster Loan (EIDL) between February 15, 2020 and June 30, 
2020 and you want to refinance that loan into a PPP loan, you would add the outstanding loan 
amount to the payroll sum.

Q: What costs are eligible for payroll? 
A: The following are eligible: 

 Compensation (salary, wage, commission, or similar compensation, payment of cash tip or 
equivalent)

 Payment for vacation, parental, family, medical, or sick leave
 Allowance for dismissal or separation
 Payment required for the provisions of group health care benefits, including insurance premiums
 Payment of any retirement benefit
 Payment of State or local tax assessed on the compensation of employees

Q: What costs are not eligible for payroll? 
A: The following are NOT eligible: 

 Employee/owner compensation over $100,000
 Taxes imposed or withheld under chapters 21, 22, and 24 of the IRS code
 Compensation of employees whose principal place of residence is outside of the U.S

 Qualified sick and family leave for which a credit is allowed under sections 7001 and 7003 of the 
Families First Coronavirus Response Act

Q: What are allowable uses of loan proceeds? 
A: Uses of loan proceeds: 

 Payroll costs (as noted above)
 Costs related to the continuation of group health care benefits during periods of paid sick, medical, or 

family leave, and insurance premiums
 Employee salaries, commissions, or similar compensations (see exclusions above)
 Payments of interest on any mortgage obligation (which shall not include any prepayment of or 

payment of principal on a mortgage obligation)
 Rent (including rent under a lease agreement)
 Utilities
 Interest on any other debt obligations that were incurred before the covered period

Q: What are the loan term, interest rate, and fees? 
A: For any amounts not forgiven, the maximum term is 10 years, the maximum interest rate is 4 percent, 
zero loan fees, zero prepayment fee (SBA will establish application fee caps for lenders that charge). 

Q: How is the forgiveness amount calculated? 
A: Forgiveness on a covered loan is equal to the sum of the following payroll costs incurred during the 
covered 8 week period compared to the previous year or time period, proportionate to maintaining 
employees and wages (excluding compensation over $100,000): 

 Payroll costs plus any payment of interest on any covered mortgage obligation (not including any 
prepayment or payment of principal on a covered mortgage obligation) plus any payment on any 
covered rent obligation plus and any covered utility payment.

Q: How do I get forgiveness on my PPP loan? 
A: You must apply through your lender for forgiveness on your loan. In this application, you must include: 

 Documentation verifying the number of employees on payroll and pay rates, including IRS payroll tax 
filings and State income, payroll and unemployment insurance filings.

 Documentation verifying payments on covered mortgage obligations, lease obligations, and utilities.
 Certification from a representative of your business or organization that is authorized to certify that 

the documentation provided is true and that the amount that is being forgiven was used in 
accordance with the program’s guidelines for use.

Q: What happens after the forgiveness period? 
A: Any loan amounts not forgiven are carried forward as an ongoing loan with max terms of 10 years, at a 
maximum interest rate of 4%. Principal and interest will continue to be deferred, for a total of 6 months to a 
year after disbursement of the loan. The clock does not start again. 

https://www.congress.gov/bill/116th-congress/house-bill/6201
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Q: Can I get more than one PPP loan? 
A: No, an entity is limited to one PPP loan. Each loan will be registered under a Taxpayer Identification 
Number at SBA to prevent multiple loans to the same entity. 

Q: Where should I go to get a PPP loan from? 
A: All current SBA 7(a) lenders are eligible lenders for PPP. Learn about CDC Small Business Finances 
Emergency Relief loans including the PPP. The Department of Treasury will also be in charge of 
authorizing new lenders, including non-bank lenders, to help meet the needs of small business owners. 

Q: How does the PPP loan coordinate with SBA’s existing loans? 
A: Borrowers may apply for PPP loans and other SBA financial assistance, including Economic Injury 
Disaster Loans (EIDLs), 7(a) loans, 504 loans, and microloans, and also receive investment capital from 
Small Business Investment Corporations (SBICs). However, you cannot use your PPP loan for the same 
purpose as your other SBA loan(s). For example, if you use your PPP to cover payroll for the 8-week 
covered period, you cannot use a different SBA loan product for payroll for those same costs in that period, 
although you could use it for payroll not during that period or for different workers. 

Q: How does the PPP loan work with the temporary Emergency Economic Injury Grants and the Small 
Business Debt Relief program? 
A: Emergency Economic Injury Grant recipients and those who receive loan payment relief through the 
Small Business Debt Relief Program may apply for and take out a PPP loan as long as there is no 
duplication in the uses of funds. Refer to those sections for more information. 

 

SMALL BUSINESS DEBT RELIEF PROGRAM 

This program will provide immediate relief to small businesses with non-disaster SBA loans, in particular 
7(a), 504, and microloans. Under it, SBA will cover all loan payments on these SBA loans, including 
principal, interest, and fees, for six months. This relief will also be available to new borrowers who take out 
loans within six months of the President signing the bill into law. 

Q: Which SBA loans are eligible for debt relief under this program? 
A: 7(a) loans not made under the Paycheck Protection Program (PPP), 504 loans, and microloans. Disaster 
loans are not eligible. 

Q: How does debt relief under this program work with a PPP loan? 
A: Borrowers may separately apply for and take out a PPP loan, but debt relief under this program will not 
apply to a PPP loan. 

Q: How do I know if I’m eligible for a 7(a), 504, or microloan? 
A: In general, businesses must meet size standards, be based in the U.S., be able to repay, and have a 
sound business purpose. To check whether your business is considered small, you will need your 
business’s 6-digit North American Industry Classification System (NAICS) code and 3-year average annual 
revenue. Each program has different requirements, see here for more details. 

Q: What is a 7(a) loan and how do I apply? 
A: 7(a) loans are an affordable loan product of up to $5 million for borrowers who lack credit elsewhere and 
need access to versatile financing, providing short-term or long-term working capital and to purchase an 
existing business, refinance current business debt, or purchase furniture, fixtures and supplies. In the 
program, banks share a portion of the risk of the loan with SBA. There are many different types of 7(a) 
loans, you can visit this site to find the one that’s best for you. You apply for a 7(a) loan with a bank or a 
mission-based lender, like CDC Small Business Finance. 

Q: What is a 504 loan and how do I apply? 
A: The 504 Loan Program provides loans of up to $5.5 million to approved small businesses with long-term, 
fixed-rate financing used to acquire fixed assets for expansion or modernization. It is a good option if you 
need to purchase real estate, buildings, and machinery. You apply through a Certified Development  

  

https://cdcloans.com/emergencyrelief/
https://cdcloans.com/emergencyrelief/
https://cdcloans.com/emergencyrelief/
https://cdcloans.com/small-business/buy-or-build-a-commercial-building/sba-504-loan/
https://cdcloans.com/small-business/start-buy-expand-a-business/
https://www.sba.gov/funding-programs/investment-capital
https://www.sba.gov/size-standards/
https://www.sba.gov/funding-programs/loans
https://www.sba.gov/partners/lenders/7a-loan-program/types-7a-loans
https://cdcloans.com/small-business/buy-or-build-a-commercial-building/sba-504-loan/
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Company, like CDC Small Business Finance, which is a nonprofit corporation that promotes economic 
development. Click here to contact an SBA 504 Loan Expert with CDC Small Business Finance. 

Q: What is a microloan and how do I apply? 
A: The Microloan Program provides loans up to $50,000 to help small businesses and certain not-for-profit 
childcare centers to start up and expand. These loans are delivered through mission-based lenders, like 
CDC Small Business Finance, who are also able to provide business counseling. Click to learn more about 
small business loans including the Microloan. Apply for a Microloan with CDC Small Business Finance. 

Q: I am unfamiliar with SBA loans, can anyone help me apply? 
A: Yes, SBA resource partners, like CDC Small Business Finance, are available to help guide you through 
the loan application process. You can also contact your nearest Small Business Development Center 
(SBDC). 

 

ECONOMIC INJURY DISASTER LOANS & EMERGENCY ECONOMIC 
INJURY GRANTS 
These grants provide an emergency advance of up to $10,000 to small businesses and private non-profits 
harmed by COVID-19 within three days of applying for an SBA Economic Injury Disaster Loan (EIDL). To 
access the advance, you must first apply for an EIDL and then request the advance. The advance does not 
need to be repaid under any circumstance, and may be used to keep employees on payroll, to pay for sick 
leave, meet increased production costs due to supply chain disruptions, or pay business obligations, 
including debts, rent and mortgage payments. 

Q: Are businesses and private non-profits in my state eligible for an EIDL related to COVID-19? 
A: Yes, those suffering substantial economic injury in all 50 states, DC, and the territories may apply for an 
EIDL. 

Q: What is an EIDL and what is it used for? 
A: EIDLs are lower interest loans of up to $2 million, with principal and interest deferment available for up to 
4 years, that are available to pay for expenses that could have been met had the disaster not occurred, 
including payroll and other operating expenses. 

Q: Who is eligible for an EIDL? 
A: Those eligible are the following with 500 or fewer employees: 

 Sole proprietorships, with or without employees 
 Independent contractors 
 Cooperatives and employee owned businesses 
 Tribal small businesses 

Small business concerns and small agricultural cooperatives that meet the applicable size standard for SBA 
are also eligible, as well as most private non-profits of any size. See below for more info on size standards. 

Q: My private non-profit is not a 501(c)(3). Is it still eligible for an EIDL and a grant? 
A: Yes, if you are a private non-profit with an effective ruling letter from the IRS, granting tax exemption 
under sections 501(c), (d), or (e) of the Internal Revenue Code of 1954, or if you can provide satisfactory 
evidence from the State that the non-revenue producing organization or entity is a non-profit one organized 
or doing business under State law. However, a recipient that is principally engaged in teaching, instructing, 
counseling, or indoctrinating religion or religious beliefs, whether in a religious or secular setting, or primarily 
engaged in political or lobbying activities is not eligible to receive an EIDL. If you are uncertain whether you 
qualify, please consult with legal counsel to determine whether your organization meets program criteria. 

Q: Who is eligible for an Emergency Economic Injury Grant? 
A: Those eligible for an EIDL and who have been in operation since January 31, 2020, when the public 
health crisis was announced. 

Q: How long are Emergency Economic Injury Grants available? 
A: January 31, 2020 – December 31, 2020. The grants are backdated to January 31, 2020 to allow those 
who have already applied for EIDLs to be eligible to also receive a grant. 

  

https://cdcloans.com/contact/loan-experts/#sba-building-and-equipment-loans
https://cdcloans.com/small-business/start-buy-expand-a-business/
https://cdcloans.com/small-business/start-buy-expand-a-business/
https://cdcloans.com/small-business/start-buy-expand-a-business/
https://cdc-sbam.miradorfin.com/prequalification%23/
https://americassbdc.org/
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Q: If I get an EIDL and/or an Emergency Economic Injury Grant, can I get a PPP loan? 
A: Whether you’ve already received an EIDL unrelated to COVID-19 or you receive a COVID-19 related 
EIDL and/or Emergency Grant between January 31, 2020 and June 30, 2020, you may also apply for a PPP 
loan. If you ultimately receive a PPP loan or refinance an EIDL into a PPP loan, any advance amount 
received under the Emergency Economic Injury Grant Program would be subtracted from the amount 
forgiven in the PPP. However, you cannot use your EIDL for the same purpose as your PPP loan. For 
example, if you use your EIDL to cover payroll for certain workers in April, you cannot use PPP for payroll 
for those same workers in April, although you could use it for payroll in March or for different workers in 
April. 

Q: How do I apply for an economic injury disaster loan? 
A: To apply for an EIDL online, please visit the SBA Disaster Loan Program page. Your SBA District Office 
is an important resource when applying for SBA assistance. 

Q: I am unfamiliar with the EIDL process, can anyone help me apply? 
A: Yes, SBA resource partners are available to help guide you through the EIDL application process. here. 

 

SMALL BUSINESS TAX PROVISIONS 

EMPLOYEE RETENTION CREDIT FOR EMPLOYERS SUBJECT TO CLOSURE OR EXPERIENCING 
ECONOMIC HARDSHIP 

This provision would provide a refundable payroll tax credit for 50 percent of wages paid by eligible employers 
to certain employees during the COVID-19 crisis. The credit is available to employers, including non-profits, 
whose operations have been fully or partially suspended as a result of a government order limiting commerce, 
travel or group meetings. The credit is also provided to employers who have experienced a greater than 50 
percent reduction in quarterly receipts, measured on a year-over-year basis. Wages of employees who are 
furloughed or face reduced hours as a result of their employer’s closure or economic hardship are eligible for 
the credit. For employers with 100 or fewer full-time employees, all employee wages are eligible, regardless 
of whether an employee is furloughed. The credit is provided for wages and compensation, including health 
benefits, and is provided for the first $10,000 in wages and compensation paid by the employer to an eligible 
employee. Wages do not include those taken into account for purposes of the payroll credits for required paid 
sick leave or required paid family leave, nor for wages taken into account for the employer credit for paid 
family and medical leave (IRC sec. 45S). 

 The credit is not available to employers receiving assistance through the Paycheck Protection 
Program. The credit is provided through December 31, 2020. 

 

DELAY OF PAYMENT OF EMPLOYER PAYROLL TAXES 

This provision would allow taxpayers to defer paying the employer portion of certain payroll taxes through 
the end of 2020, with all 2020 deferred amounts due in two equal installments, one at the end of 2021, the 
other at the end of 2022. Payroll taxes that can be deferred include the employer portion of FICA taxes, the 
employer and employee representative portion of Railroad Retirement taxes (that are attributable to the 
employer FICA rate), and half of SECA tax liability. 

 Deferral is not provided to employers receiving assistance through the Paycheck Protection 
Program. 

 

STATE ASSISTANCE 
 IBank Small Business Finance Center Disaster Relief Loan – This loan is designed for Disaster Relief 

specifically is currently available to small businesses and nonprofits in need of assistance to 
overcome economic injury caused by COVID-19. 
 

 California Employment Development Department Rapid Response Services for Businesses - 
Employers planning a closure or major layoffs as a result of the coronavirus can get help through the 
Rapid Response program. Rapid Response teams will meet with you to discuss your needs, help 

https://disasterloan.sba.gov/ela/
https://www.sba.gov/local-assistance/find/?type=SBA%20District%20Office&amp;pageNumber=1
https://www.sba.gov/local-assistance/find/
https://www.ibank.ca.gov/small-business-finance-center/
https://www.edd.ca.gov/pdf_pub_ctr/de8714rrb.pdf
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avert potential layoffs, and provide immediate on-site services to assist workers facing job losses. 
Explore other alternatives fromCalifornia EDD to laying off employees. 

 California Employment Development Department Services for Workers  - Programs available to 
employees unable to work due to illness, reduced work hours, layoffs. 

 
 Governor's Office of Business and Economic Development - Information and support employers and 

employees who are susceptible to the virus’ disruption. 
 

 California Labor & Workforce Development Agency Resources  - Guidance and assistance for 
workers, employers, co-workers, and families safe. 

 
 California Franchise Tax Board Tax Relief  - Affected taxpayers have been granted an extension to 

file 2019 California tax returns and make certain payments until June 15, 2020. Information on the 
dates and requirements is located HERE. 
 

COUNSELING & TRAINING 

If you, like many small business owners, need a business counselor to help guide you through this uncertain 
time, you can turn to your local Small Business Development Center (SBDC), Women’s Business Center 
(WBC), or SCORE mentorship chapter. These resource partners, and the associations that represent them, 
will receive additional funds to expand their reach and better support small business owners with counseling 
and up-to-date information regarding COVID-19. There will soon be a joint platform that consolidates 
information and resources related to COVID-19 in order to provide consistent, timely information to small 
businesses. 

 
To find a local resource partner, visit this page. Click to learn about CDC Small Business Finances 
Business Advising Services. The local Small Business Development Center resource partner and 
consultant is Trudy Lackey, she can be reached at 209-770-6062 or trualila@gmail.com.  

 

Q: Do I have to pay for counseling and training through SBDCs, WBCs, and MBDCs? 
A: Counseling is free and training is low-cost with these partners. The additional funds that Congress 
provided will help keep this possible. Mentorship through SCORE is always free. 

 

SERVICE ASSISTANCE 

 Verizon - All late fees will be waived and service disconnections for non-payment has been 
suspended. This applies to small business and residential customers and is in effect until May 
2020. 

 T-Mobile - All current customers have been provided with unlimited smartphone data until May 
2020. 

 AT&T - All late fees will be waived and service disconnections for non-payment has been 
suspended. All broadband usage caps for home internet customers has been suspended and no 
overage fees will be applied. This applies to small business and residential customers and is in 
effect until further notice. 

 Sprint - All current customers have been provided with unlimited data and free mobile hotspot until 
May 2020. 

 California Restaurant Association has resources available including loan assistance, grants, and 
best practices during the COVID-19 pandemic. 

 Open For Business is a hub that lists tech companies who are helping small businesses remote work 

during the COVID 19 outbreak. 

 Postmates is offering a Small Business Relief Pilot for restaurants transitioning to take out options. 
 

https://www.edd.ca.gov/unemployment/Layoff_Alternatives.htm
https://www.edd.ca.gov/about_edd/coronavirus-2019.htm
https://business.ca.gov/coronavirus-2019/
https://www.labor.ca.gov/coronavirus2019/
https://www.ftb.ca.gov/about-ftb/newsroom/news-releases/2020-2-more-time-to-file-pay-for-california-taxpayers-affected-by-the-covid-19-pandemic.html
https://www.ftb.ca.gov/about-ftb/newsroom/covid-19/extensions-to-file-pay.html
https://www.sba.gov/local-assistance/find/
https://cdcloans.com/small-business-advising/
https://cdcloans.com/small-business-advising/
mailto:trualila@gmail.com
https://www.verizon.com/about/news/our-response-coronavirus
https://www.t-mobile.com/brand/ongoing-updates-covid-19?icid=MGPO_TMO_P_CUSTSUPT_K49SR0SE1EB2Z9F6E20091_HP
https://about.att.com/pages/COVID-19.html
https://www.sprint.com/en/landings/covid-19.html
https://www.calrest.org/coronavirus-resources#restaurantrelief
https://openforbusiness.org/
https://blog.postmates.com/postmates-coronavirus-covid-19-response-94eef5b1bbc2?gi=a46864bc749d
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OTHER LOCAL RESOURCES 

In response to the COVID-19 health emergency, the Calaveras Community Foundation has established a 
program to provide grants to local non-profit organizations providing support in this time of need. Please visit 
the Calaveras Community Foundation for more information and application. 

Mother Lode Job Training provides local businesses with assistance on California Employment Development 
Department programs like unemployment and work share. Contact Emily Graham directly at 209-754-4242 
or email at egraham@mljt.org. 

The Calaveras County Chamber of Commerce is a non-profit organization that serves businesses through 
advocacy and sustainability practices. During COVID-19, the Chamber has been on the forefront of 
unpackaging newly released resources and connecting the county to industry leaders via their active 
Facebook and Instagram accounts (@CalaverasCounty). Additionally, in collaboration with the Calaveras 
Visitors Bureau, they house a live document on their website that lists all open restaurants and all open 
retailers so that residents can continue to support local business. The Chamber has been in the trenches, 
and is available by phone 7 days a week at (209) 754-5400 or by email at chamber@calaveras.org. 
 
The San Joaquin Delta College Small Business Development Center (SBDC) IS OPEN FOR BUSINESS (by 
phone & email). They are assisting small businesses as fast as we can if they need assistance with any of 
the disaster assistance programs. They are able to provide assistance via phone and online. Call 209-954-
5089 or email sbdc@deltacollege.edu.  *If you get our answering machine, we will get back to you as soon 
as possible.  
NEW CLIENTS: Expedite assistance by completing online registration. 
 
For City of Angels Camp small business assistance, contact Debbie Ponte, Executive Director, Economic 
Development for Angels Camp at 209-736-0088 or by email debbie.ponte@destinationangelscamp.com. 
 

STAY CONNECTED AND UP TO DATE 

The Calaveras County Economic & Community Development Department is closely monitoring best 
practices and resources to help your business and will frequently share the latest information here. For more 
information, please contact the Calaveras County Community Services Call Center at 209-754-2896. 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
DISCLAIMER:  Please note this resource guide is for informational and reference purposes only, the publisher does not guarantee 
the information is accurate either as presented or applied.  Additionally, this resource guide does not constitute an endorsement, or 
obligation, nor provide tax, investment, or legal advice.  Every individual utilizing this resource guide should independently verify its 
contents, utilize it at their own risk, and seek appropriate professional advice or counsel. 

 

https://calaverascommunityfoundation.org/news-events/calaveras-community-foundation-announces-availability-of-covid-19-grants/
https://www.mljt.org/
mailto:egraham@mljt.org
http://calaveras.org/
mailto:chamber@calaveras.org
mailto:sbdc@deltacollege.edu
https://nc.ecenterdirect.com/signup?centerid=42
mailto:debbie.ponte@destinationangelscamp.com
https://covid19.calaverasgov.us/Businesses

